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Big Red Shipping and Storage: Director of Human Resources and 
Customer Relations 
 

Purpose: Are you looking for an opportunity to act as a manager, not as an intern? Big Red 
Shipping & Storage seeks a dedicated and hardworking individual who will have large 
amounts of responsibility and accountability to help our business grow. The Director of 
Human Resources and Customer Relations serves immediately under the General 
Managers and is responsible for all aspects regarding human capital. As the Director of HR 
and Customer Relations, you will need to understand labor. This is an opportunity to 
increase your hands-on business experience, while preparing for the professional world. 

Hourly Requirement: This position requires 7-10hrs/week during training and up to 60 
hours a week during May and August peak. This is a full-time position during the summer, 
which requires 30-40 hours per week. Note, the position continues through the end of 
September 2018. 

Job Description 
The following job description paints a more complete picture of the necessary skills. 
The “Main Responsibilities” show the broad tasks that the Director of HR and CR 
must perform. Though the job is comprehensive, many of the skills required to 
successfully execute these responsibilities are learned and perfected during training. 

Main Responsibilities: 

- Create and execute hiring plan to fill 70+ open Field Representative positions 
- Develop training program for all incoming Big Red Shipping and Storage employees 
- Work in conjunction with the Director of Field Operations to plan and schedule 

employees hours and shifts 
- Conducting hourly wage analysis to determine pay of employees 
- Monitoring weekly hours of employees 
- Filing and maintaining database of employee paperwork 
- Distributing tips and wages 
- Serve as the liaison between the customers, field teams, and warehouse 
- Respond to customer inquiries in a timely and professional manner 
- Deep understanding of all business operating procedures, policies, and prices 

Necessary Skills: 

- Excellent communication skills 
- Communicate with a large network of individuals within the Ithaca area 
- Ability to be flexible and work in a continually changing and fast paced environment 
- Self starter who can monitor own work with little supervision 
- Team oriented individual 
 

If this sounds like you, apply today! 


