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Director of Field Logistics – BRSS/HHMC 
 

Purpose: The Director of Field Logistics is a fast-paced position designed to support both 
Big Red Shipping and Storage and Hired Hand Moving Company during their peak periods 
of business. The DFL will work for BRSS from hiring until the 27th of May, and then switch 
over to HHMC until the 6th of August before returning to BRSS until the end of September. 
The DFL will work as the right-hand man to the two General Managers of each company 
being directly involved in every aspect of operations, while also handling client and 
employee relations.  In addition to office and management work, the Assistant Manager 
would assist as a leader and manager in the field, working on moving jobs and helping to 
coordinate more complex tasks.   

Hourly Requirement: This position requires the Director of Field Logistics to work part 
time in May through the end of the academic year (around 10 hours a week) before rising to 
60+ hours a week during BRSS May Peak. The job is also full time during the summer (30-
40 hrs. a week) and will return to 60+ hours a week in August. 

 

Job Description 
The following job description paints a more complete picture of the skills that we are looking 
for. The Main Responsibilities will show the broad tasks that the Assistant Manager is 
expected to perform. Though the job is comprehensive, many of the skills required to 
successfully execute these responsibilities are learned/perfected during training. 

Main Responsibilities: 

 Office Management 
 Receive and make calls to schedule appointments with clients 
 Ensure that jobs are adequately staffed and workers know where they need 

to be and when 
 Fill out contracts 

 Field Work 
 Be a leader while working on jobs  
 Assist managers with truck maintenance by taking trucks in for quarterly 

inspection and making sure there is enough gas in the tank 
 Coordinate BRSS field representatives in the field to prevent inefficiencies 

and backup in the process. 
 Provide hands on assistance for slow appointments or unforeseen conflicts. 

 Marketing and Strategy 
 Serve as a third voice and source of ideas for marketing strategies, strategies 

for growth, and business decisions 

Necessary Skills: 



 

 2018 Job Descriptions | Student Agencies, Inc. 2 

 

 Experience with customer service 
 Physical capability to lift and move heavy objects 
 Leadership experience 
 

What We’re Looking For: 

We are looking for a dedicated, enthusiastic, and passionate student who will 
prioritize SAI to ensure its success. Some of the qualities we are looking for in a 
potential Assistant Manager are: 

 People person/works well in an individual and team environment 
 An ability to effectively communicate ideas in a confident manner 
 A willingness and ability to work hard doing moves and other physical labor 

jobs 
 An Assistant Manager that is approachable, team-oriented, and innovative  

If this sounds like you, apply today! 

 


