
 

Big Red Shipping & Storage (BRSS) General Managers 
 

Purpose: The two General Managers of Big Red Shipping & Storage (BRSS) head all operations required to maintain 

and expand BRSS. They proactively plan for business peak periods, manage all BRSS employees, and oversee day to day 

appointments as well as long-term projects. A General Manager is expected to effectively lead and delegate responsibility 

to a team of Assistant Managers. The General Managers are expected to administer quality customer service, organize a 

large team of employees, and continually prepare for delivery and shipping requests. 

The BRSS managers meet weekly with the Student Agencies President and CEO to provide updates on any financial 

issues, organizational challenges, and project progress. Additional responsibilities include presenting quarterly to the 

Student Agencies Board of Directors, retaining all important business information, and aiding with the recruitment and 

training of the successive BRSS General Managers. 

Hourly Requirement: This position requires the General Manager to work part-time (10-20 hours per week 

minimum) during the academic year and full-time during the summer (35-40 hours per week). The busiest periods for 

BRSS are in May and August, during which hours increase depending on demand. 

Job Description 

The following job description paints a more complete picture of the skills that we are looking for. The following section 

will show the broad tasks that the General Managers are expected to perform. Though the job is comprehensive, many 

of the skills required to successfully execute these responsibilities are learned and perfected during training.  

Main Responsibilities: 

• Customer Service 

• Respond to all customer communications within 24 hours in the most accommodating and friendly 

way possible 

• Impress the values of friendly customer service to the rest of the BRSS team and oversee thousands 

of satisfactory customer interactions 

• Schedule pick-ups and drop-offs of customer belongings in a timely manner 

• Human Resources 

• Recruit 3 Assistant Managers for May peak during the spring semester 

• Create and execute a formal training process for all Assistant Managers to ensure thorough training in 

all business functions 

• Collaborate with the Director of Human Resources to recruit and train 70+ Field Representatives for 

May peak 

• Administer payroll on a timely basis so all employees are accurately compensated for their work 

• Marketing 

• Work in conjunction with the CTO to leverage data to develop strategies to reach BRSS’s target 

audience 

• Collaborate with the Director of Marketing to oversee and distribute materials 

• Communicate with contacts at Cornell to distribute marketing materials around campus 

• Reach target markets through various means such as tabling, quarter-carding, mass emailing, social 

media campaigns, and discounts/incentives 

• Operations 

• Stay up to date on all appointments and other customer requests 
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• Maintain records of all operating purchases and plan for contingencies involving company assets 

• Identify operational inefficiencies and proactively work to create a streamlined, effective process flow 

• Maintain and build upon previous warehouse organization methods to optimize operations 

• Office Work/Organization 

• Continue to add to computer databases by inputting all critical information, including customer 

inquiries, employees, operations, truck maintenance, and inventory supplies 

• Effectively delegate and communicate tasks to Assistant Managers and Field Representatives 

• Financial  

• Work with outgoing General Managers, President, and CFO to ensure the upcoming year’s business 

strategy and budget are aligned 

• Review monthly financial statements with the CFO; conduct variance analysis 

• Utilize cost-benefit analysis when making decisions about labor, materials, and pricing 

• Day-to-Day/General Responsibilities 

• Contribute to the overall benefit of SAI by participating in meetings, office hours, team projects, 

corporate recruiting/orientation/training and aiding other businesses when necessary  

• Honor all deadlines and action plans 

• Aid in the transition of successive General Managers by keeping organized records 

• Foster long-term business growth and development through innovative improvements 

Necessary Skills: 

• Physical: Since BRSS is a moving and shipping company, there is a physical element to the job. The 

General Manager should be able to move 50lb boxes without assistance. 

• Self-Motivation: A General Manager should be passionate about the SAI experience and want to 

succeed in their position. They should be able to see all of their projects through and work towards 

BRSS’s success. 

• Prioritization: A balance between BRSS and school is essential – General Managers should be able 

to both study and successfully run their business. 

• Pre-Planning: Preparing for BRSS peak periods ahead of time is a key component of the business’s 

success. Therefore, it is essential that managers are forward-thinking. 

• Customer Service Experience: BRSS deals with thousands of customers, so experience dealing 

with various types of clients is necessary to keep up with the high volume of requests, special 

instructions, and interactions. 

• Leadership: The General Managers must be confident enough to oversee a team of Assistant 

Managers and 70+ Field Representatives. 

• Problem Solving: BRSS General Managers must be able to address employee, customer, 

operational, and upper-management issues when they arise as effectively and efficiently as possible. 

• Intellectual Curiosity: BRSS is the largest business at SAI, with a wide variety of responsibilities. 

The General Managers should be constantly motivated by wanting to learn, experience, and achieve 

difficult tasks. 

What We’re Looking For: 

We are looking for a dedicated, enthusiastic, and passionate student who will prioritize SAI to ensure its 

success. The purpose of SAI is to teach students how to run their own business, so don’t let a lack of 

experience deter you from applying. In many cases, we weigh a candidate’s motivation for joining SAI, ability 

to self-start, and resilience over past work experience. If you exhibit any of the personal qualities requisite of a 

BRSS General Manager and/or have relevant experience, apply today!  


